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THE GALLUP ORGANISATION

Zpréava byla publikovana v prosinci 2008. Jedna &y o,bleskovy* vyzkum unijniho generalnilfeditelstvi pro statistiku
Eurobarometer (Flash Eurobarometer 248).

Zpréava popisuje chovani radi ve vztahu k jejich &em co se t§e vyuzivani Internetu a mobilnich teleforse zvlaStnim
durazem na to, jak uskuteuji prislusny dozor respektive zdébec zvladaji na svét dozirat.

Rozhovory probihaly ve dnech 9. — ¥ijna 2008. Dotazovano bylo celkem 12 750 nakodybranych osob (v kazdé
zemi okolo 500, pouze na Kypru, Mah v Lucembursku jen okolo 250 osob).

Respondenty byliodiée (nevlastni rodie, opatrovnici &i), dohliZzejici na dti ve véku 6 — 17 letve vSech 2¢Elenskych
zemich Unie. Pokud respondent nesl odpowst za vice @i ve vymezeném&ku a odpowdi by se z tohoto idzodu
liSily, byly odpowdi vztazeny k diti, jehoz narozeniny byly nejblize datu rozhovoru.

Konkrétrg v ramciCeské republiky fislusna data dodala agentura Focus Agency, ktenéidzla okolo 500 respondént
(¢islo se u jednotlivych otazek liSi. Fady odpowdi vyplyva velmi varovna situace WCeské republice éasto nejhorsi
ze vSech zemi Unie.

Zprava navazuje na starSiipkumy z dubna 2003 (Special Eurobarometer 203 ali@ate countries Eurobarometer CC-
EB 2004.1) aervna 2005 (Special Eurobarometer 250). Od nichlesdiSi tim, Ze nezpovid&il samotné a Zetpdtim
uzivany rozhovor s tazatelertitpmnym u respondenta nahradilo dotazovani podeief

Odkazy:
e Flash Eurobarometer 248: http://ec.europa.eu/putntimion/flash/fl_248_en.pdf

e Special Eurobarometer 203: http://ec.europa.euipuigbinion/archives/eb_special_220 200_en.htm
« Candidate countries Eurobarometer CC-EB 2004.f:/hgt.europa.eu/public_opinion/cceb_en.htm



Prvni skupina zjiSténi: Déti a rodi&e jako uzivatelé Internetu

Mezi zeng, kde je Internet rodi relativré malo vyuzivan, pat zen jihu a jihovychodu EvropyRecko, Kypr, Rumunsko

atd.). Ceska republika p#tv tomto ohledu se svymi 91 % ke & (graf 2). Vicemér obdobré vyznivaji vysledky pro
uzivani Internetu &mi (graf 3).

Chart 2: Frequency of parents’ Inlternel use
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Q3. How often do you use the Internet {from any location)?
Base: all respondents
“Internetusers” = “Several times a day”+ “Every day” + “Several times a week” + “Once a week” + “Several times a month” + “Once a month” + “Less often”

% by country

Chart 3: Does your child use the Internet?
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5. As far as you know, does vour child use the Internet anywhere?

Base: all respondents
% of " Yes" shown, by country

Ceska republika ptitmezi zen, kde je Internet vice vyuZivan rédneZ dstmi (byt tento aspekt neni zdaleka tak vyrazny,
jako v Italii ¢i Belgii). Na op&ném polu pomysiné stupnice leZi zejako Malta, Polsko nebo Rumunsko, kde je vysoky
podil interneto¥ vzdlanych dti, které jejich rodie mohou jen obtiznkontrolovat (s ohledem na nedostatek &ladi
v oblasti uzivani modernich technolodiyaf 6).

Charl 6: Parenls’ and children’s Internet use

= Parent as well as child = Only parent = Only child Neither parent nor child
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3. How often do you use the Internet (from any location)?

Q5. As far as you know, does your child use the Internet anywhere?
Base: all respondents

% by country



Druha skupina zjiSténi: Déti a mobilni telefony

Ceska republika je v fadi zemi Evropské unie na patém i@ %), co se e vlastnictvi mobilnich telefdndétmi

(v obdobné situaci jéada jinych postsocialistickych zemi: pobaltskéyst&8ovensko, Bulharsko atd.). Ve Francii je to
oproti tomu jen pouha polovina&tské populacégraf 17). Zent Pobalti vedou, co sedy rozsteni telefori s gipojenim
na Internet mezidskou populaci.

Chart 17: Does your child use a mobile phone of his/her own?
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(}8. Does your child use his /her own mobile phone?
Base: all respondents ; % by country, DE/NA not shown

UZivani mobilnich telefoina Internet je WCeské republice mezistini na zhruba stejné Grovni. Oproti tomu v It?;ﬁipro
dit¢ Internet mnohem vzagj$im, nez vlastnictvi mobilniho telefonu. @pa situace je v Nizozemsku, Francii, Sgaku
atd., kde je Internet praost dostuprjSi nez mobilni telefoligraf 19).

Chart 19: Children’s Internet and mobile phone use
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Treti skupina zjiStni: Obavy rodi&i z negativnich dopad Internetu na dité

Co se te obav z negativniho dopadu sexuélniho nebo nésilobsahu na Internetu, fia€eska republika mezi zem
kde tyto obavy nejsouifhis frekventované (jen 21 % rddli se této moznosti velmi obava). Iestensi obavy (13 %) budi
tento faktor u mobilnich telefdn(grafy 21 a 22) SebepoSkozovani, sebevraZdanorexii jako jeden z moznych naslédk
pouzivani Internetdi mobilnich telefoi vidi jen 14 % rodii (graf 23). Zcela opaéna je situace v zemich jako Francie,

Portugalskai Recko (kde se vzdy jedna o vice nez 50 %dtndiyjadiujicich takové obavy).

Chart 21: How worried are you that vour child might see sexually/violently explicit
images on the Internel?
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Charl 22: How worried are yvou that your child might see sexually/violenlly explicit
images via his/her mobile phone?
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Q9. How worried are you that when your child is using the Internet or mobile phone, he/she ...
Base: all respondents
% by country
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Q9. How worried are you that when your child is using the Internetor mobile phone, he/she...
Base: all respondents
% by country

Chart 23: How worried are you that your child might get information aboul self-harm,
suicide or anorexia when using the Internet/mobile phone?
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Grooming (respektive cyber-grooming, tedypady, kdy se zletila osoba — deviant - vydavéirmauj, zpravidla nezletilou
osobu, s cilem vylakat nezletilého komunikujicite mista, kde ho @ife zneuZivat) Ceské republice u rod opst
nevzbuzuje zavazisi obavy (jen 15 %)graf 24). Je& vice je podhodnocen potencial pro Sikanu peastictvim
Internetu nebo mobilniho telefonu (12 respektive¥d)i(grafy 25 a 26) Na op&ném pdlu se objevuji zehjako Francie,
Recko, Portugalsko, Kypr a Sp#isko, kde tyto moznosti vzbuzuji vyznamné obavy.

Chart 24: How worried are you that your child might become a victim of online grooming?
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9. How worried are you that when yvour child is using the Internet or mobile phone, he/she ...
Base: all respondents
% by country

Chart 25: How worried are you that your child could be bullied online by other children?
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Chart 26: How worried are you that your child could be bullied by other children via
his/her mobile phone?
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Q4. How worried are you that when your child is using the Internet or mobile phone, he/she ...
Base: all respondents
% by country



Obavy ze socialni izolace, pokud &ditravi ,@ilis mnoho* ¢asu on-line \Ceské republice vyrazntrapi roviez malé
procento rodit (12 %)(graf 27). V celé Evropské unii se obecmalé obavy poji s moznosti, Zeditvolni na Internetu
své osobni Gdaje (jen u méalo zemi tento paigkmsi 20 %, vCeské republice dokonce pouze 16 &af 28).

Chart 27: How worried are you that your child might become isolated from other
people when spending Loo much time online?
= Very much worried Rather worried = Rather not worried = Not at all worried DE/NA

100 7 v
EHEG{) 6 o
"__..-.EIHH
2 A4
s B .ll 4448039040
27
50 2123 IlIII
25 A 15 13
- 16 =

9. How worried are you that when your child is using the Internet or mohile phone, he/she ...
Base: all respondents

% by country
Charlt 28: How worried are you that your child might give oul personal/private
information online?
m Very much worried Rather worried = Rather not worried m Not at all worried DE/NA
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Q9. How worried are you that when your child is using the Internet or mohile phone, he/she ...
Base: all respondents
% by country



Shrnuti vySe uvedenych gab piipads Ceské republiky (pokud se &eu odpovdi ,velmi se obavam* a ,obavam se“)
hovai o nejwtSi oba¥ z negativniho vlivu sexuélniho a néasilného obsahulnternetu (50 %), sebepoSkozovani,
sebevrazdy a anorexie (38 %) a ,groomingu” (36 %).

Table 3: When your child uses the Internet or a mobile phone, how worried are you that he/she ... ?

(three most mentioned concerns)

BE % BG % CZ %
See sexually/violently explicit 6 See sexually/violently explicit See sexually/violently explicit o
images on the Internet 7 images on the Internet 23 images on the Internet 5
Vietim of online groomi 6 Get information about self- 6 Get information about self- s
grooming 7 harm, suicide, anorexia 4 harm, suicide, anorexia 3
?;ill]:lig;nhne by other 62 Vietim of online grooming 46 Victim of online grooming 36
DK % DE % EE %
3 5 3 See sexually/violently explicit See sexually/violently explicit
Victim of online grooming 3 images on the Internet Lt images on the Internet 48
f;i;gl;ﬂlggﬂf;i{ ::x plicit 26 Vietim of online grooming 52 Victim of online grooming 39
: : . Get information about self- Get information about self-
Bullicdiathemobile plione 23 harm, suicide, anorexia 49 harm, suicide, anorexia 3
EL % ES % FR %
Bullied online by other See sexually/violently explicit - . .
children 83 images on the Internet 79 Victim of online grooming 90
See sexually/violently explicit 81 Bullied online by other s See sexually/violently explicit 8
images on the Internet children 7 images on the Internet 7
Victim of online grooming 78 Victim of online grooming 78 Eﬁli]]léigl:’mme Eyjcther 83
IE % IT % CY %
See sexually/violently explicit 64 See sexually/violently explicit 65 Bullied online by other 79
images on the Internet images on the Internet children
?1111511]3?3; nline by other 56 Vietim of online grooming 60 Victim of online grooming 78
Get information about self- Bullied online by other See sexually/violently explicit
harm, suicide, anorexia 25 children 52 images on the Internet G
vV % LT % LU %
See sexually/violently explicit See sexually/violently explicit See sexually/violently explicit 6
images on the Internet 73 images on the Internet 47 images on the Internet 1
- . . Get information about self- ) : :
Victim of online grooming 70 harm, suicide, anorexia 43 Victim of online grooming 54
Bullied online by other Bullied online by other .
children v 70 children by 43 Become isolated 53
HU % MT % NL %
. . . See sexually/violently explicit See sexually/violently explicit
Vietim of online grooming 59 images on the Internet 64 images on the Internet 4
f;i;g;ﬂlg‘gﬂg;gﬁ ::x plicit 58 Victim of online grooming 54 Victim of online grooming 53
Get information about self- 8 Get information about self- ~ Bullied online by other
harm, suicide, anorexia & harm, suicide, anorexia 5 children 47
AT % PL % PT %
See sexually/violently explicit See sexually/violently explicit - . .
images on the Internet 45 images on the Internet 67 Victim of online grooming 89
See sexually/violently explicit 6 Get information about self- 60 See sexually/violently explicit 8
images on the mobile phone 3 ‘harm, suicide, anorexia images on the Internet 4
Victim of online grooming 33 Victim of online grooming 56 Eﬁli}léig,?mme by other 81
RO % SI % SK %
See sexually/violently explicit See sexually/violently explicit See sexually/violently explicit
images on the Internet >3 images on the Internet 35 images on the Internet 39
e . . Bullied online by other Give out personal
Victim of online grooming 51 children 52 information 34
Bullied online by other . . . Get information about self-
children Y ol Victim of online grooming a0 harm, suicide, anorexia =
F1 % SE % UK %
See sexually/violently explicit 58 See sexually/violently explicit 31 See sexually/violently explicit 50
images on the Internet images on the Internet images on the Internet
Vietim of online grooming 36 Vietim of online grooming 25 Victim of online grooming 46
Become isolated 35 Become isolated 23 O o = 42

harm, suicide, anorexia

Q9. How worried are you that when your child is using the Internet or mobile phone, he/she ...
Base: all respondents; % “very worried” or “rather worried” shown by country



Ctvrta skupina zjisténi: Kdy zada dité o pomoc?

Udajns zhruba 44 % &i v Ceské republice Zada své regio (nespecifikovanou) pomoti pohybu na Internet(graf 29).

S technickymi potizemi, néppasitacovym virem, gichazi za rodii cca 68 % dti v Ceské republicégraf 31) a pomoc
pii vyhledavani pozaduje 54 %td (graf 32). Ve vSech dchto gipadech se jedna o udaj, ktery je vysoce nad umijni
praimérem. Zcela jind situace nastava v pipadé setkani di€te s internetovym obsahem, ktery je ,podivny*,
Lnasilny” ,sexudlni“, respektive pokud se jedna o ganu ¢i jiné formy obtéZzovani. V takovém gFipadé rodiée oslovi
jenom 7 % déti v Ceské republice.To je sice unijni podgmer, ale ve ¥tSing zemi situace neni o mnoho lefgiaf 33).

Chart 29: Has your child asked for your help when a problem occurred using the
Internet?
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Q12 Has your child ever asked for vour help concerning a situation on the Internet that s/he eould not handle?
Base: parents whose child uses the Internet
% af “Yes" shown by country

Chart 31: Children asking for help in case of a technical problem (e.g. a virus)
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Q13 What was the situation in which your child asked your help:
Base: parents whase child asked for help
% af “¥es" shown by country

Chart 32: Children asking for help when searching the Internet
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Q13. What was the situation in which your child asked your help:
Base: parents whose child asked for help
% of “Yes" shown by country

Chart 33: Children asking for help when being contacled by a stranger, having
found violently or sexually explicit images, being bullied or harassed
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Q13. What was the situation in which your child asked your help:
Base: parents whose child asked for help
% of “Yes” shown by country



Pata skupina zjiS€ni: Rodi¢ovsky dozor

Na otazku ,jakéasto s dittem hovdite o tom, co da na Internetu(graf 35) odpowdelo vibec nejmea responderit
(rodica) ,vzdy“ ¢i , casto” pra¢ v Ceskeé republice (14 a 33 %).

Chart 35: How often do you ask/talk to your child aboul what he/she is doing or did

online?
m Always 1 Very frequently Not very frequently u Never DK/NA
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)6. When your child uses the Internet at home, what do you usually do?

Base: parents whose child uses the Infernet from his/her own computer or from the family's computer at home
% by country
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Podob tak 35 % rodit v Ceské republice neni nikdy pobliz surfujicihostigraf 36). Celkem 49 % rodii v Ceské
republice nikdy s détem Bhem jeho surfovani po Internetu nesed@raf 37).

Chart 36: How often do you stay nearby when vour child uses the Internet?

m Always » Very [requently Not very frequently u Never DE/NA
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6. When vour child uses the Internet at home, what do you usually do?

Base: parents whose child uses the Internet from his/her own computer or from the family’s computer at home
% by country

Charl 37: How often do you sil with your child when he/she uses the Internet?

= Always = Very frequently Not very frequently = Never DEK/NA
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6. When your child uses the Internet at home, what do you usually do?

!
Base: parents whose child uses the Infernet from his/her own computer or from the family’s computer at home
% by country



Jen zhruba 8 % ro#i v Ceské republice kontroluje, na které stranky seljeglie divalo (graf 38), cca. 5 % kontroluje
zda jejich di¢ nevytvdilo svij profil na rekteré socialni siti feba facebook.com nebo libimseti.¢gyaf 39), respektive

% rodid kontroluji svym dtem e-mail(graf 40). VZdy se jedna o Gdaj hluboce pod unijnirarpgrem.

Chart 38: How often do you check the computer later to see which sites you child

visited?
= Always = Very frequently Not very frequently u Never DE/NA
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Q6. When your child uses the Internet at home, what do you usually do?

child uses the I net from his/her oun computer or from the family's computer at home
% by country

Base:

Chart 39: How often do you check whether your child has a profile on a social
networking site/online community?

m Always = Very frequently m Never DE/NA

Not very frequently
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. When your child uses the Internet at home, what do you usually do?
Base: parents whose child uses the Internet from his/her own computer or from the family's computerat home
% by country
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Sesta skupina zjisni: Vyslovné roditovské zakazy

| pokud odhlédneme od skdtesti, Zefada rodit neni s to plani svych zakak v praxi zkontrolovatCeska republika
pati mezi naprosto nejliber&lj$i spol€nosti (co se t§e udtlovani zaka# détem pro chovani na Internetu)t 4iz se to
tyké zdkazu on-line nakip(graf 45), rozhovofi s neznamymi lidm{graf 46), traveni ,iliS mnohoc¢asu on-line“(graf
47), vytv&eni profilu na socialnich foredgraf 48), navstv chat-roomggraf 49) nebo stahovani a spoést hudby, videa
a her(graf 51). Rodie vCeské republice zakazuii tyto aktivity niémeZ rodée v ostatnich zemich Evropské unie.

Chart 45: Not allowed to buy online
y

00 193 92 g2 8

2 88 88 85 86 86 85 85 85 84 84 84 84 84 83 82 82 82 ® g

75
75 q 74 74 T4 -

:adgsaﬁazétsazsegasmsa;d%m&

hile oth

Q7A. Some parents are restri ivi are letting their il e activities to
their children online. I will list activities, and please tell for each if you allow them or not:

Base: parents whose child uses the Internet

% of “Not allowed" shown by country

Charl 46: Not allowed to talk to people they don’t know in real life
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Q7A. Some parents are restricting activities, while others are letting their allowing more activities to
their children online. I will list activities. and please tell for each if you allow them or not:

Base: pavents whose child uses the Internet

% of “Not allowed” shown by country

Chart 47: Not allowed to spend a lot of time online
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J7A. Some parents are restricting activities, while others are letting their allowing more activities to
their children online. I will list activities, and please tell for each if you allow them or not:

Buse: parents whose child uses the Internet

% of “Not allowed " shown by country

11



Chart 48: Not allowed to creale a profile in an online communily
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(Q7A. Some parents are restricting activities, while others are letting their allowing more activities to
their children online. I will list activities, and please tell for each if you allow them or not:

Base: parents whose child uses the Internet

% of “Not allowed " shown by country

Chart 49: Not allowed to visit chat rooms
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0)7A. Some parents are restricting activities, while others are letting their allowing more activities to
their children online. I will list activities, and please tell for each if you allow them or not:
Base: parents whose child uses the Internet
% of “Not allowed” shown by country
Chart 51: Not allowed to download or play musie, films, games
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()7A. Some parents are restricting activities, while others are letting their allowing more activities to
their children online. I will list activities, and please tell for each if you allow them or not:

Base: parents whose child uses the nternet

% of “Not allowed" shown by country
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Sedma skupina zjiS&ni: Vyuzivani monitorovaciho software

| v ptipact uzivani ochrannych ogani na Internetu pétrodice vCeské republice mezi ty mé&mktivni. Zhruba 30 %

responderit v Ceské republice uZiva ity monitorovaci nebo filtrovaci software. Mensidflos tomto ohledu ohlasily jen
Ctyti dalSi zend Unie (graf 54).

Chart 54: Use of monitoring and filtering software

Filtering and monitoring software = Only filtering software = Only monitoring software No software DE/NA
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Q1o. Does the computer ~ that your child uses at home - have installed any of the following software?
Base : parents whose child uses the Internet from his/her own computer or from the family's computer at home
% by country

Mezi divody pro neuzivani takového software respondenédlivdivéru v dig (59 %), ale hned na druhé ndist
konstatovali, Zze by s takovym software neélirsachazet (15 %{graf 56).

Chart 56: Reasons for not using filtering or monitoring software
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Qur. Why did you choose not to use filtering or monitoring software?
Base: parents who do not use filtering or monitoring software
% by country
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Osma skupina zjiS&ni: Komu byste sdlili nelegélni obsah na Internetu?

Na policejni organy by se obratilo 83 % respontlégtaf 58), na horkou linku 25 % respondérfgraf 59, menSsi divéie
se linky t&§i jen v Rakousku, Italii a Estonsky z obou zjiS&ni zarové vyplyva, Zepiinejmensim 8 % rodi¢i by se
obratilo na oba subjekty).

Charl 58: Reporting illegal content to the police
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Q16.Wh whom ¥ content (like child ab jal)?
Base: all respondents
% of “Yes* shown by country
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Qu6. Where or to whom would you report illegal content (like child ahuse material)?
‘Base: all respondents
5 of “Ves™shown by country
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Devaté skupina zjiS€ni: Co povaZujete za pinosné vykonat v oblasti zlepSeni bezpeosti déti na Internetu?

Jedna se o vysoce varovnou pasaz, kde Geska republika objevuje na poslednich dvou pozicicteoZ Ize vykladat i
tak, Ze se jedna o zemi, kdediée pristupuji k celé zaleZitosti absoluti pasivrg, bez konstruktivnich podnéti a bez
ucelené vize o tom, co je pro bezpeost jejich viastnich déti tieba udélat. LepSi vzélavani o bezp#osti na Internetu
by uvitalo 75 % rodii (graf 64), vice os¥tovych kampani o rizicich kyberprostoru 69 (gaf 65), vétSi dostupnost
monitorovaciho software 56 %graf 69), kursy pro rodie, padané nevladnim sektorem, vladou nebo organy mistni
samospravy 51 %graf 70), ¢etrgjSi a lepSi rady pro ro#® na strankach, uzivanycltohi 71 % (graf 66), prisrgjsi
regulovani podnikani v oblasti internetového obsalsluzeb 67 %graf 67), vytvoieni kontaktnich badpro rodie a dti,
kde by bylo mozné obdrzet rady o beapé&m uzivani Internetu 64 Ygraf 68). Nazor, Zze ,kazdé opani ponfize"
zastava 24 % rodi v Ceské republicégraf 69). Problémem je zejména, Ze v zemich s obdobnynitemésn Internetu
jako vCeské republice (viz vySe grafy 2 a 3}3inou rodée Zadaji vice informaci nez zdej$i rali(a jsou si viceddomi
rizik a dilezitosti os¥ty).

Chart 64: More/better teaching and guidance on Internet use in schools
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Q14 Which of the following do you think would contribute to a safer and more effective use of the Internet for your child?

Base: all respandents
% of “Would contribute" shown by country

Chart 65: More awareness raising campaigns on online risks
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Qi4. Which of the following do you think would contributeto a safer and more effective use of the Internet for your child?

Base: all respondents
% of “Would contribute” shown by country

Chart 69: Improved availability or performance of monitoring software
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Q14. Which of the ing do you think would toa d fecti of the Internet for your child?
Base: all respondents
% of “Would contribute” shown by country

15



Chart 70: Training sessions organised for parents by NGOs, government, local authorities
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Q14. Which of the following do you think would asaferand frecti of the Internet for your child?
Base: all respondents
% of “Would contribute” shown by country

Chart 66: More/better information and advice for parents on the websites that children use
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Chart 67: Stricter regulation for businesses that produce online content and services
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Chart 68: Contact points where parents and children can receive individual advice about
how to use the Internet safely
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Q14. Which of the ingdoy saferand i fthe your child?

Base: all respondents
% of “Would contribute” shown by country

Chart 71: Proportion of parents answering that each measure would contribute
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Q14. Which of the following do you think would to a saferand Fecti of th your child?

Base: ail respondents

% by eountry
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Desatéa skupina zjiSéni: Kdo by mél vyvinout vice Gsili v oblasti bezp&nosti déti na Internetu?

Varovné je, Ze rode vCeské republice zastavaji postoj o rozhodujicimuadiny a nejblizSich itel v této oblasti jen v 58
% pripad: (graf 73). Mére roli rodiny a fatel Wii jiZz jen v Rumunsku. V televizni vysilani, rozhlagisk vklada natje
59 % rodéu (graf 74), ve specializované internetové stranky 41 % (@&f v poskytovatele internetovéhtipmjeni 30 %
(graf 76), ve Skolu 33 %draf 77, paty nejvyssi Gdaj v Unii), v asociace, 2éemé na bezgeost Internetu 13 % (paty

YA

nejnizsi Gdaj v Unii) a ve vliadu a mistriady 8 %(graf 78).

Chart 73: Family and friends
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Chart 74: TV, radio, newspapers, magazines
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Q15. Where do you get your information and advice on safety tools and safe usage of the Internet from?
Base: all respondents
% of “Yes" shown by country
Charl 75: Different websites
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Charl 76: Internet service providers (ISPs)
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015. Wheredo you get your information and advice on safety tools and safe usage of the Internet from?
Base: all respondents
% of “Ves" shown by country
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Chart 77: Your child’s school

Q5. Where do you get your information and advice on safety tools and safe usage of the Internet from?
Base: all respondents
% of “Yes" shown by country

Chart 77: Associations and organisations dealing with Internet safety issues

15. Where do you get your information and advice on safety tools and safe usage of the Internet from?
Base: all respondents
% of “Yes"shown by country

Chart 78: Government, local authorities
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Q15. Where do you get your information and advice on safety toals and safe usage of the Internet from?
Base: all respondents
% of “Yes" shown by country
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