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186 National Red Cross and
Red Crescent Socleties

97 million members and
volunteers, of whom 20
million are active volunteers

Assisting millions of
beneficiaries each year
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The PS Centre mission:

“Assist the Federation
Secretariat and
National Societies to
develop the capacity to
provide psychosocial
services at the
community level in
areas affected by
catastrophic events,
long-term crises and/or
armed conflict”




What does psychosocial mean to us?

Targets the sphere between
psycho — individual emotional reactions and
social— the relations between people

Assist affected people to attain a stable life, to
restore hope, dignit




Red Cross and Red Crescent psychosocial objectives

» Create awareness regarding psychosocial
reactions

* Improve disaster preparedness & response

 Facilitate psychosocial support

» Promote individuals & communities resilience
and

- Improve assistance to staff & volunteers



"The RC Superman”




The endless business of helping

"Many of us that are
caughtup in the
business of helping
others feel that we need

h‘%‘ ’:f'* i to keep going, no matter
= . what. This is dangerous,
= | because we will burn

. out. If you burn out, you
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= will be of no use to
_ yourself, your family or
to those you try to help.”

(Angela Gordon-Stair, Jamaica Red Cross)



IFRC Psychosocial support Policy 3.8:

The International Federation and
individual National Society shall:

"Provide psychological support as a
long-term and reliable commitment to
ensure that the psychological aspects
of relief work are professionally
Implemented and make a crucial
difference to the population,
volunteers and staff affected by
disaster.”




What happens if we don’t help?

If we do not
take care of
our people,
we will lose
them.




Helping the helpers

- Self-care techniques | %
- Supportive N
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NB! None of these replace professional help
but might be the only support available and
can have preventive effects.



Self-care

Self-care is essential
for helping others.

It means maintaining
one’s fithess.

Volunteers and staff
need techniques.




Role of management

Role model on how to cope

Create opportunities to speak about tension and
communication problems

Create the possibility of
social activities |
Provide opportunity of giving | .
a long weekend off or other

R&R (rest and recreation)
possibilities




Peer support — Austrian Red Cross example




South Africa: Reducing the human cost of caring




How burnout affects care

Health care
/ systems
Depletion of experienced

Caregiver caregivers

Physical, mental and -
behavioural signs of Responsibility of
stress care’shifted
Reduced abilityto car areglve r to ovgrworked
properly burnout hospltals or
Possiblyneedto stop family

caring due to inability affects care
to cope

Client

Reduced qualityof care
Insensitivityto client
feelings/needs
Emotional orphysical abuse
Progression of HIV and




Impact of caring for carers




Stress and growth

While recognizing
the stress
developed by some k.
it is important to \
realize that others
feel strengthened
by the same work,
experience post-

traumatic growth




So... at the end of the day:

« Psychosocial support is needed during and after
catastrophic events, long-term crises and armed conflict

« Staff and volunteers have similar needs to beneficiaries
when it comes to psychosocial support

« National Societies should ensure appropriate support
systems and referral to professionals when needed

The fundamental principle of HUMANITY
applies for helpers and those helped alike!



Tools and techniques

PS Centre tools:

« Community-based psychological support:
A training (under revision)

* PS tool kit (CD-rom)

* hitp://psp.drk.dk — documents — support of
staff and volunteers and other material

* Regional and national trainings/practices

Contact us: psp-referencecentre@drk.dk
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Thank you for your attention

Asta Ytre

Communication Advisor
International Federation
Reference Centre for Psychosocial Support

aav@drk.dk
+45 35 25 93 53
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