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Establishment:
Independence:
Area:
Population:
Capital:

Official Language:

Government system: Presidential Republic

Currency:

Azerbaijan: Basic facts

28 May 1918
18 October 1991

86.6 thousand sq. km
9.5 million
Baku

Azerbaijani

Manat: 1 AZN = 0.97 EUR

® 2011 Maphill



Economy

Dynamaically developing

Largest economy in the South Caucasus

GDP: 73.6 bln USD in 2013

Diversification of economy

Now non-oil sector makes 57 % of the total GDP

Competitive economy was ranked 38t in the world
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Economic stability, favorable business climate, strong private

sector and predictability
Nominal GDP, bln USD

73,6

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013



, gI‘O o NO
5 bl JSD i
counts for pft

) opulatio

.‘
et 2

A

3
1
-
|
-
X
N

Yot
Y

4. e ot




Reforms in Public Administration

PUBLIC ADMINISTRATION

MODERNIZATION

Efficiency and
transparency of public
services by applying
advanced technologies
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ASAN SERVICE asan ‘6? " xidmat

OBJECTIVES

« Streamline citizen’s access to public services

« Uphold ethical principles and develop professional skill for civil servant

« Provide high standards of public services

« Maximize confidence in state structures

« Achieve full transparency and eliminate corruption

« Increase application of electronic services and enhance efficiency of
institutional reforms
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ASAN Service in figures

v Around 240 public and private services
v' 3.2 million persons served

v’ Citizen satisfaction rate is 98%

v Facebook page with more than

260,000 likes

Timeline About Photos

> Post [ Photo / Video
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ISO 9001:2008 Certificate

Certificate of Registration

Intertek

This is to cenify that the quality management system of

State Agency for Public Service and Social
Innovations under the President of the
Republic of Azerbaijan

H: adiyev str. 38, Baku, Azerbaijan

his bieen assessed and registered by Interlak as conforming o He reguirements of

ISO 9001:2008

The qualty management system is applicable 1o

Manapement. monfionsg and conirad of provieion of govemment 2enices a8 wel 58
hatification and implamentalion of seleant areas for e puposes of ingrovement
of design ana provision of govermmen! Sericas.

Dl seiiimaianinin gastammasini e edimagi, monitodigr va nazaror, habeis
dinia! xidmetiannin teghil ve gistarimasinin takmilagaiimas megsedies mivafig
zahalann miayyan eodivmes v orfann iavala regritnss

Certificats Namber: QS 131129-11
ks Date: 19 February 2014
Cerificate Expiry Dale: 14 February 2017

e

Al S stirn: Cakin Mbskiesaan — Prcsitans, BUsiass ASEansD
Tofiviak Carfiioedan Ciied] 104 Vfody Pk Wickory Rowd Dty DX5R4 G2, Lbaded Mingden

Figenk Codlosbon Lining i a LNAS scovedfed bocy Leder wihadan of sooedisban o M

2 e cn o ekl i mervn o Ikt ey iy ot B o i Chwt. sk ban oty
incrodancs Wi s agwee apon Cedfoskan igreerent This cariboaia's ey bn subieri o

et st Pl K i ek ok st o pated o, Vit

sy b corfmed e erual o carbboaie ebdation et corm o by acening e code 1= b s es

wTerihara

Ths cortfic e ek s pempirty = b, §o wbarm e b reimes upor recueed

13 A 20 LA MR P 2 i 1]

108 Call Center




ASAN INNOVATIONS

. Mobile ASAN Service
‘ E-queue, website and Call center-based
queue system
‘ Exit poll equipment
‘ Skype complaint kiosk

Touch-screen monitors displaying
information on services and fees

‘ Special equipment for handicapped people

‘ ASAN signature




Transparency

Large Qualitatively
application of new
e-services and relationship
minimization between civil

of subjectivity servants and

Key citizens
Benefits

Ensuring
accessibility
through
innovative
public service
delivery

Corruption-
free
environment




International conference on
“Public service delivery in the context of human rights and good

2
governance
24-25 September 2014
Baku, Azerbaijan
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