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Local Workshop EUNAD Czech Republic – Psychosocial Crisis Management – Assisting people with hearing impairment
 EUNAD: Štěpán Vymětal, Hedvika Boukalová, Simona Hoskovcová

Transcript by CZSP ČUN 2 persons
Translators – 2 persons
Example of good practice in the City Olomouc. Responsibility has the Security department at the municipal council. 
· Use of variable information ways – sirens, notice boards, media (local radio), short running notices on public traffic stations. For people with hearing impairment there is a SMS Info-channel. People can register to a database and get emergency messages by SMS.
· Communication with organizations of disabled people, seminars and lectures for people with hearing impairment about preparedness for critical accidents

· Activities for children in schools – awareness for special needs of disabled people 
Preparedness of police and fire-corps – training includes also persons with disabilities
Preparedness of people with hearing impairment – not much, sometimes lectures as in Olomouc, possibility to register disability at the integrated rescue service. The organizations are in contact with members – if necessary, they visit them personally or send written messages (older people, who do not have internet and mobile phones). In critical situations it is complicated to get quickly an translator, but there is a possibility of translation to sign language via Skype
What is needed – transcription in TV news (signing almost available); information campaign for the whole public; something, what communicates, that a person does not hear – info card, sign on ear (there was no agreement between participants). There is not a visual version of the emergency number 112 – the ministry works on it now. 
