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Basic Idea 

„ It is the data what runs around, not the 
people. “  

Czech POINT as a clerk assisted contact point 
of  public administration is designed for people 
who prefer personal contact with public 
administration. 



Elements of the Czech POINT system 
 

Czech POINT 
• As an assisted contact point of public administration for citizens 
CzechPOINT@office 
• For governmental agencies 
• Supports the work of public administration officials 
• Supports communication with Base Registry and other central 

information systems, for example citizens evidence. 
CzechPOINT@home 
• Self-service terminal for IT-aware citizens. 
• Introduced on 1st April 2013 – citizens can request outputs from 

registers electronically, respective documents will be sent  
to their databoxes. 



Czech POINT- Currently available services 

• Excerpt from the Cadaster (Real Estates IS) 

• Excerpt from the Crimanal Record (natural 
& legal persons) 

• Excerpt from the Commercial Record 

• Excerpt from the Register of 
Entrepreneurs 

• Submission according to the Trade 
Licensing Act (455/1991 Coll.) 

• Excerpt form the Card of Driver (penal 
points state) 

• Guaranteed output form the List of the 
Qualified Suppliers 

• Submission according to the Road Traffic 
Act (register of car wrecks – ISOH) 

• Excerpt from the Bankrupcy Register 

• Data Boxes 

• Authorized conversion of documents 

• Central Repository of Autheticated 
Clauses 

• Repository of Czech POINT system 

• CzechPOINT@office 

• Basic Registers  

• Excerpts from Public Registers 

• Mediated identification 

 

 



Czech POINT active workplace 
Providers of Czech POINT as assisted contact point : 
• Local governments                        5 715 
• Czech Post         980 
• Notary public        426 
• Chamber of Commerce           51 
• Embassies             39 
• Banks             74 
• Total                               7 211* 

 
Czech POINT logo is a symbol that has been experienced as a 
simplified communication with the Office 
*state by day 11th September 2017 

 



Czech POINT - statistics 
 

• Number of outputs averages at 180,000/month 

 



CzechPOINT@home - Request for information 
extracted from the register of legal entities 



CzechPOINT@home - Sending a request via 
data boxes 





Databoxes 

• A system of data boxes as a universal and centrally 
guaranteed communication tool to facilitate 
communication between the public administration and 
its citiziens 

• Data boxes are established and managed by the Ministry 
of Interior, operated by the Czech Post 

• Databoxes are information system  closed only for 
registered users of DataBoxes 

• A data box is not an e-mail box 



Databoxes – Login page 



Databoxes - content 

 



Types of databoxes - statistics 

Public administration 
18 204 

2% 

Legal entity 
568 860 

68% 

Natural person 
141 524 

17% 

Individual 
109 004 

13% 

Current structure of the established databoxes as of 11th September 2017 



Types of databoxes - statistics 
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Thank you for your attention! 

 

Ondřej Menoušek,  
eGovernment Department,  
Ministry of the Interior of the Czech Republic, 
ondrej.menousek@mvcr.cz  
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