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G2G 

G2B G2C 

target oriented portals – live situations – user language 

Open Government Data - eDemocracy 

Change Management – political will to change – organization+legal 

Infrastructure,  

eID, eSig, Security 
Marketing, eSkills @ 

„ICT in the public sector is like a large vessel - 

it needs clear decisions quite ahead before real 

movement can be planned!“ 

What‘s technological possible? 

How can technology help?  

What‘s legally allowed?  What‘s the political will?  

What does the customer want?  
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• Federal Law on electronic signature and trust 
services for electronic transactions (Signatur- 
und Vertrauensdienstegesetz – SVG) since 
1.7.2016 due to eIDAS 

• eGovernment Law (since 1.3.2004) 
 §1 Right of electronic communiction with 

Courts and Public Administration 
 §19 official eSignature incl. eSeal 
 §20 Probative Value of Printouts  

 electronic official signed document always 
considered as original = authentic public 
document even printed out on to paper is 
assumed to be authentic (§ 292 ZPO) 

• eSignature Law 
 A qualified electronic signature meets the legal 

requirement for the written form in accordance 
with § 886 of the Austrian Civil Code (ABGB).  

• § 18 of the General Administrative Procedure 
Act 1991 (AVG)  
 foresees that (since 1.1.2011) official 

documents have to bear an official eSignature 
(§ 19 E-GovG) 

• eDelivery Law, eInvoice Law, eProcurement… 
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https://www.digitalroadmap.gv.at/en/  

Austrian Digital Roadmap 

2015-2020 

1. Every person should be able to take part in 
digitization. Digital education should begin as 
early as possible. No child should leave school 
without digital skills. 

2. Digital infrastructure is essential to both citizens 
and businesses and should be guaranteed. 

3. Our aim is to be one of the world’s leading digital 
business locations  support businesses for their 
digital transformation  create a modern legal 
framework. 

4. Science and research should be helped to 
develop new digital opportunities (innovation 
leader). 

5. We will play an active role in shaping the 
European Digital Single Market (high data 
protection standards). 

6. The public sector is a driving force for innovation. 
Citizens and businesses have the right to 
convenient, easy and accessible electronic 
communication with public administration 

• our guiding principles and path to a 
digital future 

• scenarios 2025 
 5G 
 Internet of Things (IoT) 
 Big Data 
 Artificial Intelligence (AI) 
 Open knowledge 
 Augmented and virtual reality (AR/VR) 
 3D printing 
 Smart materials (4D) 
 smart grids/intelligent energy 
 blockchain 

 existing strategies and furture actions 

https://www.digitalroadmap.gv.at/en/
https://www.digitalroadmap.gv.at/en/
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• paper ≠ original 

• paper and processtime reduction ~ 40% 

• document management / cloud  

• Changemanagement   

• Teleworking  

• PM-SAP, HV-SAP 

• Civil servants and Organization Directory  

• Digital archiv 

• Travelmanagement 

• eShop (eProcurement) 

• Central register of residence, commercial register, 

land register, real estate database, address register, 

company register, driving license register, weapons 

register, …. 

• ICT Consolidation Act (CMS, eBilling, Data center) 
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eBackoffice = eEfficiency 
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Electronic Legal Communication with courts 
• 1990: same footing as submissions in hardcopy 
• 2009: judgments, transcripts and other documents as pdf 
• 2013: every citizen has been able to send electronic submissions to all 

courts and public prosecutors' offices via www.eingaben.justiz.gv.at by 
means of secured communication 

• 2015: 4.7 million submissions (this is more than 95% of all actions and 
approx. 90% of all petitions for enforcement), savings on postage worth 
more than EUR 12 million p.y. 

1980s: eCompanyRegister and eLandRegister  
2006: Electronic Collection of Documents  saving EUR 15 
million p.y. 
2004: list of expert witnesses, interpreters, mediators, 
insolvency administrators, … 

DATABASE OF OFFICIAL PUBLICATIONS [EDIKTSDATEI] 
(PUBLICATIONS OF THE BUSINESS REGISTER, REAL PROPERTY 
AUCTIONS, INSOLVENCY DATABASE, ETC.) 
• saving: 95% of publication costs 

 legal informations system (RIS.bka.gv.at) 
electronic workflow for producing legal texts beginning with the draft 
bill and ending with the ePublication of the Federal Law Gazette 

JUSTIZ.gv.at 
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 Citizen Portal (help.gv.at)  

• single sign on 

• 200 life situations, > 350 online process, 

• >1000 Forms, fees, deadlines, 

authorities finder app 

• p.d. >20.000 visitors, >150.000 pages, 

>300 Q & A 

• accessibility - sign language 

• smartphones, multimedia pillars, digi TV 

 

-40% federal fees by online procedures 

 

Business Portal (USP.gv.at) 

 

Health Portal  

(Gesundheit.gv.at) 

 

Digital Single Gateway 

CITIZEN / BUSINESS / HELATH Portal 

since 1997 –  

first eGov portal  

in Europe  
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Austrian E-Commerce Trust Mark  
 
The E-Commerce Trust Mark is awarded to companies which 
distinguish themselves through serious business transactions 
and customer friendliness that extends beyond the minimum 
statutory requirements. 
The E-Commerce Trust Mark is supported and recognized by 
consumer protection organizations, public bodies and 
associations representing the industry. 
The E-Commerce Trust Mark is a member of the European 
Trustmark System.  http://europeantrustmark.eu/en/  

http://www.kmudigital.at   

http://www.digitalnow.at   

http://europeantrustmark.eu/en/
http://europeantrustmark.eu/en/
http://www.kmudigital.at/
http://www.kmudigital.at/
http://www.kmudigital.at/
http://www.kmudigital.at/
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www.Onlinesicherheit.gv.at    

Cyber Security 

http://www.onlinesicherheit.gv.at/
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data.gv.at = app:store  
Open Government Data 

Winner of the Public Service Award of the United Nations in 2014 

http://cdn.open3.at/wp-content/uploads/2011/05/listing.png
http://www.right2innovation.com/wp-content/uploads/risapp-iphone.png
https://www.bundeskanzler.at/inhalt/appinfo
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open innovation – design thinking 
be smart – ask Alexa or Siri 

 

https://www.patentamt.at/de/albert/  

https://www.facebook.com/wienbot/  

Facebook Messenger – ChatBot Vienna 

https://www.wien.gv.at/sagswien/  

https://www.patentamt.at/de/albert/
https://www.facebook.com/wienbot/
https://www.wien.gv.at/sagswien/
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WKO.at/ 

DIGITAL 

Digitization - it‘s a journey not a destination! 

Univ.Lect. Christian Rupp, CMC 

 

Spokesperson of the  

Federal Platform Digital Austria 

Austrian Federal Chancellery 

 

Special Representative for Digitization 

Austrian Federal Economic Chamber 

Bild: pixabay CC0 

twitter.com/ruppchristian 

christian.rupp@wko.at 

facebook.com/ruppchristian 

linkedin.com/in/christianrupp 
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